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AVAILABILITY 
 
Available to any customer taking service under the Is-3 or Is-4 Interruptible Service Riders. 
 
RATE 
 
The Short-Term Interruptible Replacement (STIR) service charge will be the greater of (1) the contracted 
cost of short-term replacement capacity plus 10 percent for administrative costs or (2) $1.20 per kW week. 
All energy associated with STIR service will be billed under the rate schedule applicable to the firm portion 
of the customer's load. 
 
The customer may negotiate with the Company the maximum they are willing to pay for replacement 
service. If the replacement service is not available at or below the maximum price the customer is willing to 
pay, no purchase will take place. 
 
CONDITIONS OF DELIVERY 
 
1. STIR service is service provided by the Company to allow customers to replace all or part of their load 

designated as interruptible with firm demand. 
 
2. STIR service may only be purchased by the customer in one-week increments. The customer will be 

allowed to purchase no more than three weeks of STIR service in any calendar year and no more than 
one week out of any four continuous week period. 

 
3. The customer must notify the Company no less than one week in advance of the period the customer 

seeks STIR service to take effect and must specify the kW of STIR service being requested. Customers 
with less than 500 kW of load designated as interruptible must request STIR service for their entire 
interruptible load. 

 
4. The Company will use its currently owned or contracted capacity to provide STIR service whenever 

possible. When additional purchases are required, the Company will endeavor to purchase the least 
cost combination of price and quantity which is sufficient to meet the customer's STIR service needs. 

 
5. A customer may request a two-week increment of STIR service if the customer experiences an 

unexpected maintenance issue with one of their generators. This request will only be approved by the 
Company if the Company has the capacity necessary to meet the customer's STIR service needs. 

 

 
 

 


