Payment
Options

mGoOe.

your community energy company

MGE offers several convenient ways to pay your bill. Options include:

AutoPay
Automatically make your payment each month

from your bank account or a credit or debit card.

Sign up in My Account.

Online Payments

You can pay online in My Account. Sign in to view
your bill and make a payment from your bank
account or credit or debit card.

Pay By Text

Receive a notification when a new bill is available,
and make a payment by text messaging. Get
started in My Account.

Phone Payments

Call us at 877-253-0151 to pay over the phone.
Have your MGE account number* and credit/
debit card or bank account information ready
when you call.

Mail
Send your payment and bill stub to MGE at
PO Box 1231, Madison, Wl 53701.

Pay Stations

Cash, checks, money orders or cashier’s checks
are accepted at several locations in Crawford,
Dane and Vernon counties. You will need your
MGE account number.* Visit mge.com/paystations
for locations and hours.

Drop Box
A payment drop box is located outside of MGE’s
Madison office at 623 Railroad St.

Self-Service Kiosk

A self-service payment kiosk is located outside of
MGE’s Madison office at 623 Railroad St. Credit
cards, cash and personal checks are accepted.
You will need your MGE account number.* English
and Spanish language options are available.

Para informacion en Espanol, llame a MGE a 608-252-7120.

*Your 10-digit MGE account number can be found on your bill payment stub, in My Account or by
calling us at 608-252-7222 weekdays between 7 a.m. and 7 p.m.

Payment Arrangements

If you’re having trouble paying your bill, please call us at 608-252-7144 to set up a payment
arrangement. This will help you avoid late-payment charges and service disconnection.

Visit mge.com/options to learn more.
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